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Please inspect all parts carefully after you purchase and before installation.

Bates & Bates does not warranty the finish of its products after installation.

1) Clean and polish basin after installation and before first use.

2) Do not allow water spots to dry on fixture. Dry them with a clean soft cloth.

3) Clean stubborn spots with a non-abrasive liquid or paste polish. We recommend Flitz

polish. Weekly applications of Flitz gives best results.

4) After polishing, apply a paste wax or a product such as Flitz Fixture Wax. This will

add another temporary protective coat.

5) Never use cleaners with abrasives, soft scrub, Clorox or Drano type products on

these finishes.

PRODUCT AWARENESS

Polished and Satin Nickel Silver have no protective coatings. They will darken and

spot without proper care. These plated finishes can wear away with time.

To keep your basins beautiful: KEEP THEM CLEAN AND DRY.

IMPORTANT

It is the responsibility of the customer to check for defects before installation.  
Warped, tarnish, color match should be determined before installation.

S c u l p t u r e d  M e t a l s  S e c t i o n


