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Please inspect all parts carefully after you purchase and before installation.

Bates & Bates does not warranty the finish of its products after installation.

1) Clean basin after installation and before first use. Use a mild liquid soap only.

Wipe gently with a soft cloth to clean.

2) Do not allow water spots to dry on fixture. Dry them with a clean soft cloth.

3) Never use cleaners with abrasives, soft scrub, Clorox or Drano type products on

this finish.

PRODUCT AWARENESS

Gold plating on Brass has NO protective coatings. The gold plating will be removed 

if any type of polish is used. This plated finish can wear away with time. These

finishes are not warranted after installation.

To keep your basin beautiful: KEEP THEM CLEAN AND DRY.

IMPORTANT

It is the responsibility of the customer to check for defects before installation.

PLEASE NOTE

Bates & Bates does not guarantee our gold color to match any other 

manufacturers gold finish.

S c u l p t u r e d  M e t a l s  S e c t i o n


